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Lower costs and increase
peace of mind with
the industry’s longest warranty

Our Unparalleled Warranty

Underpins IDIS Signature
Quality and Reliability

The
IDIS
Ultimate

Warranty

In a landscape with average industry warranties
ranging from three to five years, IDIS’s new
Ultimate Warranty extends the company’s standard
warranty for recorders to five years, with the
added benefit of two additional years for registered
recorders. This brings the warranty for IDIS’s
H.265 network video recorders (NVRs) and
multi-format HD-TVI IDIS DirectCX TVRs to an
industry leading seven years. (IDIS IP cameras
eligible for the two-year extension will also benefit
from extended warranties of five years.)

The IDIS Ultimate Warranty gives IDIS integrators
and installers a competitive advantage and
delivers increased peace of mind and lower cost
of ownership to end users. A recent industry
survey by IFSEC Global showed most organizations
look to upgrade surveillance systems five to
seven years after installation. With the IDIS
Ultimate Warranty, end users can be confident
that their IDIS solution will be supported for

its entire life cycle, a demonstration of IDIS’s
confidence in its industry-leading quality and
reliability. Never again will end users be forced
to purchase additional warranties long before
the end of their surveillance solution’s lifecycle.

To take advantage of the IDIS Ultimate Warranty,
contact your local IDIS office or visit www.idisglobal.com/support/warranty
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